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We are  ready  to  support  your  supply  chain  with
sophist icated  logist ic  so lut ions.  
With  Unifeeder  as  a  door-to-door  suppl ier ,  you  wi l l  be
able  to  scale  your  business  and enjoy  the  ease  of
booking  your  container ized  transports  with  us .
Fol low th is  guidel ine  to  learn  how our  booking
procedure  works!  We wi l l  take  you  through 5  s imple
steps.

1 .  Booking  Request
2.  Booking  Conf i rmat ion
3.  B i l l  of  Lading  Instruct ion,  VGM,  and Customs
4.  B i l l  of  Lading  and E- invoice
5.  Not ice  of  Arr iva l

Should  you  have any  quest ions,  do  not  hesi tate  to
reach out .

WELCOME TO
UNIFEEDER
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1) SEND BOOKING
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To secure  a  smooth  handl ing  of  your  shipment  your
booking  request  must  be  sent  latest  48  hours  before
stuff ing  and contain  fo l lowing  mandatory  informat ion.

1 .  Quote  number
2.  Container  detai ls
→   Quant i ty ,  s ize ,  and  type

3.  Cargo detai ls
→  Descr ipt ion ,  gross  weigh t ,
IMO deta i ls

4.  Information  about
customs status
5.  Document  receivers
→  Booking  conf i rmat ion ,  B/L ,
arr iva l  not ice

6.  Chassis  bookings
→  Arr iva l  date  at  POL t er min a l ,
equipment  co l lect ion  date

7.  Loading  Reference

8.  Door  col lect ion  detai ls
→  Expected  co l l ect i on  dat e ,
p l ace  of  co l l ect i on
 (address ,  comp any  name ) ,
contact  deta i ls  of  loa ding
pl ace

9.  Door  del ivery  detai ls
→  Expected  de l iv ery  date ,
p l ace  of  de l ivery  (address ,
company  name) ,  con tac t
det a i l s  o f  un loading  p lace

10 .  Reefer  Containers
→  Reefer  t emperature

1 1 .  Shippers  own
container
→  Ret ur n  deta i ls  ( de pot ,
return  referenc e)

12 .  Reference number  for
booking
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2) RECEIVE
BOOKING
CONFIRMATION
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You wil l  receive the

booking confirmation latest

24 hrs  after  you have

submitted the booking

request.  Please make

notice of  the fol lowing.

The booking  conf i rmat ion  contains  p lanned shipment
detai ls .  

Once we have received Your  booking  request ,  fo l lowing
operat ional  arrangements  wi l l  be  organized by  us  where
possib le:
-  Col lect ion  date  and t ime wi l l  be  agreed with  exporter ,
i f  not  a l ready  agreed
-  Haulage capacity  wi l l  be  conf i rmed,  and haulage wi l l  be
booked
-  Your  booking  is  ass igned to  intended vessel

After  f ina l iz ing  arrangements  above,  You wi l l  receive  a
booking  conf i rmat ion  from us  latest  after  24  hours.
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In  order  to  secure  a  proper  t ransportat ion  of  your
shipment  you  are  requested to  provide  us  fo l lowing
informat ion  r ight  after  stuff ing  and latest  pr ior  local
documentat ion  cut  off

1 .  Address  detai ls
→  fu l l  address  deta i ls  for :
Shipper ,  Consignee,  not i fy

2.  Container  number
3.  Seal  number
4.  Invoice  reference
→  Whenever  for  further  invoic e
processing  any  reference
number  is  needed,  p l ea se  send
i t  to  us  together  wi th  BL
instruct ion

5.  VGM
→  VGM –  for  more  deta i l s ,
p lease  read  more  here .  I f  you
are  not  ab le  to  de l i ver  thos e
data ,  You  can  a l ways  pur chase
weight ing  serv i ce  f rom
Unifeeder .

6.  Cargo detai ls  
→  Descr ipt ion  of  goods
 -Cargo  gro ss  weight
 -Type  and  quant i ty  of  packages
 -HS code  (on ly  for  RU)
 - IMO deta i ls
 ( IMO deta i ls  i nc lud ing
Dangerous  Good s  Dec l arat ion
(DGD)  and
 Packaging  cert i f icat ion.
Appl icab le  for  a l l  D ang erou s
Go ods  c lass i f ied  by  IMD G Cod e,   
 A l l  documentat ion  must  me et
requirements  la id  down by  t h is
code)

C o n t i n u e s  o n  n e x t  p a g e

(For  cut  off  and  c los ing  date  and t ime a l ways  contact  your  lo cal  Un i fe eder  off i ce):

https://www.unifeeder.com/news-and-insights/un-requires-shippers-to-declare-verified-gross-weight-for-all-containers
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7.  Reefer  temperature
→   On ly  for  goods  sh ip ped  in
contro l led  temperature

8.  Export  documentat ion
→  MRN number (s )  together  wi t h
appl icab le  Customs
Documentat ion
→   For  a l l  goods  sh ipped f r om
EU to  non-EU countr ies
(RU/GB/NO etc . )  and  f rom GB to
EU/non-EU countr ies  Export
Dec larat ion  is  request ed  or  T1
for  non-EU cargo  f rom EU
country  to  other  EU or  non-EUR
country

7.  Export  order  number
→  On ly  for  ex port s  f r om R uss ia

8.  SOC
→  SOC tare  weight
→  On ly  for  door  d e l iver y  in  P or t
o f  D i scharge  ( return  r ef erence,
depot )

C o n t i n u e s  o n  n e x t  p a g e
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3) CUSTOMS
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Please make notice of  the

fol lowing.

Where and when appl icable ,  re levant  customs
documents  and MRN numbers  must  be  suppl ied  before
local  deadl ines.  Your  operat ional  contact  wi l l  be  in
c lose  d ia logue with  you  in  th is  regard.
 

I t  is  the  responsib i l i ty  of  exporters  and importers  to
secure  a  proper  customs-documentat ion  of  their  cargo.
Should  i t  be  desired,  we are  g lad  to  assist .
 

P lease  be  aware:  
-  Without  customs re lease,  containers  cannot  be
shipped.
-  Without  import  c learance,  containers  cannot  be
del ivered.
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4) RECEIVE
BILL OF
LADING AND E-
INVOICE
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The Bi l l  of  Lading  is  your  proof  of  sh ipment .
The e- invoice  wi l l  be  sent  as  a  PDF f i le  with  a l l
payment  detai ls .

The Bi l l  of  Lading  wi l l  be  sent  v ia  emai l  after  vessel
departure.
The e- invoice  is  issued 48  hours  after  vessel  departure.

P lease  make sure  that  emai l  addresses  of  receivers  for
Bi l l  of  Lading  and e- invoices  are  correct .
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5) RECEIVE
NOTICE OF
ARRIVAL
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The Not ice  of  Arr iva l  advises  you  when the  container  is
arr iv ing  and avai lab le  in  the  Port  of  D ischarge.

The Not ice  of  Arr iva l  wi l l  be  sent  to  the  consignee pr ior
vessel  arr iva l  at  the  Port  of  D ischarge.  After  d ischarge
from vessel ,  containers  wi l l  be  re leased for  p ick-up.  For
door  de l ivery ,  the  container  wi l l  be  de l ivered according
to  agreement .  
.

The  Consignee must  conf i rm the  container  de l ivery  date
& t ime i f  not  a l ready  pre-def ined.  
Offered  free  t imes for  port  storage and container
demurrage are  to  be  observed.
I f  import  c learance is  appl icable ,  de l ivery  cannot  be
arranged unt i l  cargo  has  been re leased by  nat ional
customs author i t ies .
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Do not  hesitate  to  reach out  to  your  OKAM
in  case  you  have any  quest ions  or  quer ies .  


